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FRAUD ALERTS  
 
                            Return Fraud: What You Need to Know 
 
There are many types of return fraud. Here are a couple of the most common 
types.  
 
Most people don’t think twice about receipts they get from purchases. A lot 
of times a person will throw the receipt in the trash or leave it behind at the 
cash register. 
 
Thieves think about these receipts and how to get them. They may find them 
on the ground in the parking lot of the store or take them out of the trash. 
Once they get them, the scam begins. 
 
The scam is called return fraud and it’s on the rise. Once a con artist obtains 
a receipt they will shoplift the item or items on the receipt. Once they have 
the items they do one of two things to make the return. They leave the store 
and go back later to make the return, or they immediately head to the 
customer service counter to make the return.   
 
If no receipt is given some stores may give a gift card with the return amount 
on it. Once the scammer has the gift card they can purchase other items, 
keep the receipt, and then return those items for cash. The ultimate goal of 
the scammer is to obtain cash.   
 
Another common return scam is referred to as “wardrobing”. “Wardrobing” 
is the practice of purchasing an item, using it, and then returning it to the 
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merchant for a full refund with the receipt. This is done by keeping the tags 
on the item for return. The most common items for wardrobing include: 
articles of clothing worn to a special event, electronics like televisions used 
for special TV events (Super Bowl), and even cameras used to photograph 
special events.  Once returned, the retailer may be unable to resell the item 
and if they do it will be at a lower price.  
 
How can consumers help reduce these types of scams? Making sure to 
destroy receipts after a purchase is the best way to curtail return receipt 
fraud.  
 
For “wardrobing” the best way to stop this is to educate those who practice 
this and let them know this will ultimately lead to higher prices for all of us 
as the retailers attempt to make up their loss.  
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